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Courier Companies

With expertise in handling parcels and smaller 
consignments, couriers may need support with lager 
shipments which have di�erent handling and 
documentation requirements. Quality Solutions do not 
o�er courier Services and we don’t ship inland, so that 
makes us a great partner for courier companies who 
want to support existing and new clients by adding 
international freight forwarding to their list of services, 
without involving a competitor.

Freight  Shippers

Every freight forwarder has their specialist area, which 
may be geographical or the type of freight they handle. 
At Quality Solutions, our niche is in o�ering services to 
the Far East. We also have access to dedicated services for 
hazardous materials and works of art. If your focus is on 
other parts of the world, we can help you extend your 
reach into the lucrative Chinese and Far Eastern markets 
with a comprehensive understanding of the regulations 
and expectations that prevail there. We are happy to 
consider non-compete agreements to build reliable long 
term trusted partnerships.

Companies exporting to the Far East

With the Far East being both one of the most lucrative 
markets in the world for exporters, you need a reliable 
freight partner who understands the challenges of 
shipping into the region. With China, Singapore, India, 
and many other countries having unique requirements 
for documenting and handling goods being brought into 
the region Quality Solutions experience on the ground in 
Asia will help you create valuable new markets in some 
the world’s most thriving economies.

Who can we help?
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Companies importing from the Far East 
regularly 

As a leading manufacturing hub serving the rest of the 
world, the Far East has a huge amount of freight leaving it 
every day for markets across the globe. Having a freight 
partner who understands your business and the need to 
get deliveries just in time, to maintain the stock levels  

that feed production and and retail environments. 
Dependable, consistent freight forwarding form the 
manufacturing point to the customer’s warehouse, 
e�cient communication, clear lead times and correct 
documentation is essential to the smooth running of your 
business, and Quality Solutions’ 15 years’ experience makes 
us the ideal partner to keep your business moving.

One O� Consignments

Many organisations and individuals need to send 
occasional consignments abroad. It may be artworks for 
exhibition, or antiques for the growing Far East market. 
Quality Solutions understand the need for careful packing 
to ensure the goods arrive undamaged. Strict laws about 
the transport of antiquities and hazardous materials are 
also better managed by a company who have the 
experience and capability to treat each shipment with 
the care it deserves. Quality Solutionsunderstand that 
time sensitive deliveries such as printed material for 
conferences, or artist’s equipment for events and festivals 
need to be managed senstively and that clear 
communications are vital.



Quality Solutions was born out of many years 
working in logistics and freight forwarding. With 17 
years’ experience in the industry, Managing Director 
Swati Bargale saw the opportunity to o�er a better 
sort of freight forwarding and set up Quality 
Solutions to cater for those who need a personal 
service that meets their exacting standards. 
Her core ethos is to invest in the needs of customers 
and partners to tailor every consignment to the 
customer’s business requirement. Constantly 
working to enhance the support to the customer 
and provide the best solution catered to our 
customers’ individual needs we strive to deliver 
beyond logistics expectations.

Being based in Hounslow Middlesex, close to 
Heathrow, one of the busiest airports in the world, 
means that wherever your shipment is going we 
can provide a solution on time, and on budget. 

Who are 
quality solutions?

Freight forwarding is a service used by 
companies to transport goods from one 
destination to another. At Quality Solutions, we 
organise shipments in the most cost-e�ective 
and problem-free manner possible. 
We negotiate with carriers, secure space on 
planes, boats, and trucks, arrange for insurance, 
and verify documentation. We also help you 
navigate the complex international shipping 
regulations, and make sure your shipment 
complies with the regul tions in the countries 
you are exporting to. Our services can be door 
to door between our clients and their customers   
and suppliers or transferred between airports.

What do we do?

Building strategic partnerships with clients who 
are not prepared to settle for less is where we 
have found our place in the Global shipping 
market. While we specialize in the Far East, 
including Hong Kong, China, Singapore, South 
Korea, Taiwan and Japan as well as Australasia, 
we can o�er shipment to all destinations around 
the world. We know that the main place where 
shipments have problems is in clearing customs 
at their destination, and our experience of 
working across the world means that we take 
the steps necessary to ensure simple clearance 
for every shipment.

A complete air freight forwarding service to 
destinations all around the world using our
experienced team of air freight specialists

We manage the complete process for your air 
freight consignment. cover route planning, arrange 
bookings on scheduled �ights. We can help with 
full load and split air charter �ights, and all the 
other services that make up a successful shipment. 
We can advise on the best transportation methods 
and provide competitive rates to suit your budget.

We provide air transport for everything from a 
single document to high volume regular 
aircargo. As well as general cargo, specialist 
areas we support include,

 automotive components

 medical supplies

 aircraft spares and breakdown parts

 art and antiquities

 biological samples in dry ice

 hazardous materials including
 Lithium-Ion Batteries.

We dispatch both consolidated and direct air 
freight shipments, as suits your shipment. Our 

expert air freight team are committed to planning 
the fastest and most e�cient means of freight 

forwarding to your destination.


